
This presentation is designed to introduce you to the Teacher Hand 

Scoring System (THSS) for the Smarter Balanced Interim Assessments.
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The Interim Smarter Balanced tests have some items that cannot be 

scored by machine and require human scoring. The Teacher Hand 

Scoring System (THSS) allows authorized users to score items 

responses that require human scoring. 

When students in a test session submit an assessment, the hand-scored 

items are sent to THSS, where authorized users can view students’ 

responses to each item and enter scores or mark them with condition 

codes. 

If your role is DA, DC or SC in TIDE then your access is score manager; 

if it is TA then your access in THSS is scorer.
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There are two possible access levels for authorized users in the Teacher 

Hand Scoring System. These are scorer and score manager. Users will 

not see these roles in TIDE, but they are assigned by user role in TIDE. 

For example, any user with a Test Administrator role in TIDE is 

automatically a Scorer, and a District Test Coordinator is automatically a 

Score Manager. We’ll talk about access as scorer and score manager, 

but remember that is access not TIDE role. 

The primary difference between a scorer and a score manager is what 

items can be viewed and reassigned to others to be scored. The score 

manager is a utility role. Most users will only be scoring in THSS. The 

score manager allows district-level personnel to reassign responses if the 

original scorer is unavailable.

A scorer can only view and reassign items assigned to them. A score 

manager can view and reassign any item in their jurisdiction.
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As with other AIR systems, users log into the THSS by selecting their 

user card then selecting the Interim Teacher Hand Scoring Card. They 

will be taken to the log in page where they will enter the username and 

password they use for all AIR systems.
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On logging in users will see the Response List page. 

For Scorers this page will populate with all responses assigned to them 

to score. Responses by default are assigned to the TA who proctored the 

session where the student submitted the test.

Score Managers will see all responses in their jurisdiction.
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The response list table contains a number of columns. The name column 

is the name of the student. Item is the name of the hand-scored item. 

The session column shows the session ID the student was in when the 

test was submitted. 

Status indicates the current status of the item, either “not scored” 

indicating that the item has not yet been scored by a user, and 

“Tentatively scored”, indicating that the item has been scored but not yet 

marked complete.

A Score Manager will see an extra column, one that shows “assigned to”. 

This column tells a score manager the current scorer assigned to an 

item. 

Click on the button in the Score column to enter a score for the selected 

item. 
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Users can use the drop-down lists on the Response List page to filter 

the responses that appear in the table. Scorers can filter the table by test 

and/or session. Score Managers can filter the table by test, session, 

grade, subject, and/or assigned Scorer.

By opening the drop-down list above the table users can filter the 

responses they see. Users may either select a response shown when the 

table is opened or may type in a keyword to search for.

Users may also sort the columns by clicking on the header of the column 

they wish to sort by.
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When a user has clicked the score button the Score Response page for 

that item will appear. 
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In the Response section of the Score Response page, the user must 

review the item stem and the student’s response. In order to view the 

item’s passage and an example of a typical response for each score 

point, the user should click Exemplar. 

In the Rubric section, the user should review the rubric description and 

either enter a score for the response by manually entering a numerical 

score in the Score field or using the arrow button to enter the score in 

increments of one. The score cannot exceed the value in the Points 

column.

If the response cannot be scored, the user may assign a condition code 

to the response by selecting the appropriate option from the Condition 

Code drop-down list.
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Enter a score or condition code for each criterion listed. 

When the users are finished entering scores for the response they must 

click submit score at the bottom of the page. 

To navigate to the Score Item page for a different item, users can click 

Previous Response or Next Response at the top of the page (the order 

of responses is determined by the selected sorting on the Response List 

table). To return to the Response List page, they can click Back to 

Response List. The status for the scored item now displays “Tentatively 

Scored.”
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When users have finished scoring responses they should complete and 

submit the item responses. 

In order to submit the scored items users should mark the checkbox for 

all scored responses on the Response page and click the button at the 

bottom of the page called Mark Selected as Complete. 

Once an item is marked complete it is submitted and can no longer be 

edited or viewed.

Once all of a student’s items for a specific test have been scored and 

marked complete the student’s score for the entire test will be available in 

the Online Reporting System.
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By default THSS automatically assigns a response to be scored to the 

Test Administrator for the session in which the student completed testing. 

Responses can be reassigned to other scorers in the users’ jurisdiction. 

Scorers can reassign any items assigned to them to other users in their 

school. Score Managers can assign any response in their jurisdiction to 

any other user in their jurisdiction. Those users associated with a school 

can reassign responses in their school and users in a district can 

reassign a response to anyone within their district. 

On the response list table the users should select the response or 

responses they wish to reassign and select the Reassign All Selected 

button. This pop up window will appear. The drop down list will contain 

only users in the same jurisdiction. The new scorer should be chosen 

and the Reassign button selected. The selected responses will be moved 

from the previous scorer’s queue to the new scorer and will no longer 

appear on the original scorer’s Response List.
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